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Introduction

We are Oracle specialists, providing Oracle Applications services more than 10 years. Provide highly effective solutions to
help our clients optimize their investments in Oracle products. With a pool of Oracle expert, we provide end-to-end Oracle
E-Business suite solutions including implementations, upgrades and application management services such as remote DBA,
help desk, purge services, and a broad range of other technical services.
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managed services, from the strategy and
phases through implementation and
ongoing support.

Proje¢t Management
doing Business Process Architecture
Business Requirements Defmition
proven _ - .
Business Requiremenis Mapping
our Application and Technical Archit
Mudule Desiygi gl Build

Data Conversion

Dacumentation
Business System Testing
Performance Testing

Adoption and Leaming
d eSig n Production Migration

iONE Consulting was founded in 2005 and is one
of the most accomplished Oracle Applications specialists in Thailand. iONE Consulting has executed projects for client
involving hundreds of user, international currencies. Our services cover the full breadth of the Oracle product suite, and we
serve all major markets that Oracle E-Business Suite software has targeted

The reason that our customers, Oracle Consulting Services (OCS) and Oracle Support Services (OSS) retain iONE Consulting
as their preferred services providers are:

Experience: whether it is a large or small, iONE has a long and successful track record delivering Oracle Services. In total,
iONE Consulting has executed Oracle Application and core technologies services across multiple industries and
countries. Our customers continue to return to us for advice and follow up work because of our focus on customer care
and satisfaction.

Our People: we look for good, honest people who have passion for providing business solutions to our clients using
Oracle. Our people originally came from Oracle Corporations Thailand, have many year of implementation experience,
are up to speed on the latest R11i and R12 products.

Dedication: we bring to the table a complete 100% dedication to ensuring our clients’ long-term success
with Oracle Technology — failure never has been nor ever will be an option & Value: We work to keep
costs low. We bring the best of business experience and consulting to you at reasonable cost.
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iONE’s Services

Consulting Services:

Our consultants are able to review business processes, workflow management and operations, as well as understand the
technical systems required to implement changes.

Our consultants work in partnership with our clients and are able to contribute to all phases of the solution life-cycle from
problem identification to solution delivery into handover and operation.

Applications consulting services:

Implementation Strategy and Planning
Upgrade Strategy and Planning & License and
Support Migration @ Technology and Platform
Migration B Server & Storage Consolidation
Architecture Strategy and Planning B E-Business
Strategy

Implementation Services: Our highly experienced consultants will
ensure that
your systems investment and business processes help your VALUE CHA'NPLANN/N
organization achieve its competitive advantage. <

Project Planning and Management ‘ , \ : Demand Signal
Sizing & Installation . Management
Requirements Analysis \

- . S\
Business Process Modeling : -
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Project Team Training | e ’ Management
GAP Analysis '
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Solution Design / Setup Decisions Lusincss Py

Conference Room Pilot (CRP)
Application Setup

User Procedure Development
Custom Development

Data Conversion / Development
User Training and Documentation
Testing

Production Deployment and Cutover
Production Support Business Critical Assistance Services (BCA): is a pre-determined period of time services to
perform specific technical, operational and database administration services to customers by applying expertise
consultants at the critical point in you’re using of Oracle E-Business Suite. iONE’s services can help to improve up-
time, ensure rapid and effective deployment of your application and respond quickly to your needs for task-specific
support.
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Upgrade Services: iONE understand that upgrades represent a full dimension of skills and services and are
not just limited to technology. Our upgrade methodology focuses on careful project planning, skilled project
management and training. We focus on mission critical and time sensitive deliverables and dependencies ensuring a
successful upgrade.
Upgrade Strategy Assessment
Upgrade Planning
Capacity & Architecture Planning
Re-lImplementation
New Features Training
Customization Elimination
Upgrade Testing
Upgrade Tuning
Production Upgrade

EXPERTISE

We familiar Oracle Application since 1996, iONE Consulting

consultants is the most experienced in the industry. The

deliver a blend of knowledge, experience, speed and

efficiency that is readily engaged, executed and applied to a

particular problem or business requirement. iONE offers expertise in the following Oracle Application areas to its clients
and prospects:

Financials

Discrete Manufacturing (ODM)

Process Manufacturing (OPM)

Advanced Supply Chain Planning and
Scheduling Management (ASCP)

Warehouse Management Systems (WMS)

Enterprise Asset Management (EAM) y Ia) g-lrme; -

Order Management \ Support || N

Procurement

Production Scheduling (PS)

Multi-Org / Multi Currency

Project Costing I . I

E-Business Intelligence  dnorion

Internet Application (iSupplier, iExpenses
and etc.)

Pfanning Purchasing Manufacturing Fulfillment
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Implementation/ Upgrade

Company Name Production / Solution Implement Year
Chiatai Co., Ltd. (CP Group) e Business Process Improvement Jan-2017- Project Owner
e Implement Mobile Supply Chain (MSCA) Current
BDI Alloy Enterprise Co.,Ltd e EBS Oracle R12.1.3 Implementation ( Jan-2017 Project Owner
Budgetary Control Integrate with Financial
and Purchasing)
Panasonic Manufacturing EBS Implementation Upgrading Oracle EBS Aug-2015 Project Owner
Ayuthaya Co., Ltd. Application version 12.2.3 (Fresh Install)
Chiatai Co., Ltd. (CP Group) EBS R12.2.4 Release 12 Upgrade Financial and May-2015 Project Owner
Distribution (OPM) Application Version
12.2.4(Technical Upgrade)
United Thai Group. EBS R12.2.4 Release 12 Upgrade ,Re- Nov-2014 Project Owner
Implementation and Rollout
Burapa Prosper Co., Ltd. EBS R12.2.3 Implementation (process mfg.) Mar-2014 Project Owner
S.W. FoodTech. Co., Ltd. OVO | EBS R12.1.3 Implementation (process mfg.) | Jan-2014 Project Owner
FoodTech. Co., Ltd.
UHM Group. -UHM Co., Ltd. - | EBS R12.1.3 Implementation with fully July-2013 Project Owner
PBP Pipe (Thailand) Co., Ltd. - | supply chain management
Saha Meter Co.,Ltd.
TOYO Thai PCL. -HQ Thailand - EBS R12.1.3 Re-Implementation and Rollout Sep-2012 Project Owner
Qatar (Rollout) -Philippines
(Rollout) -Myanmar (Rollout)
MEKTEC Mfg. Corporation R12 Technical Upgrade 11.5.9 ->R12.1.3 Oct-2012 Project Owner
Thailand
S.K. Foods Thailand PCL. EBS R12.1.3 OPM Re-Implementation with ASCP | Jan-2012 Project Owner
Unconstraint
MEKTEC Mfg. Corporation Shop Floor Control -Move and QC Solution with | Jun-2011 Project Owner
Thailand card reader and touch screen
Srithai Superware PCL. -Rollout project for KTT (Financial, Distribution Jun-2011 Project Owner
and Mfg.) -Help Desk service & Support
Panasonic Electric Works Upgrade to Oracle R11.5.10 (Module extension Nov-2010 Project Owner
(Thailand, Ayutthaya and Steel) Implementation iSupplier and Mobile Supply
Chain Systems by 2011)
Daikin Airconditioning Thailand EBS R12.1.3 Re-Implementation Jan-2011 Project Owner
Toyota Thailand (TMAP) Upgrade to 11.5.10.2 RUP2 Financial patch Sep-2011 Oracle Support
CEMLI Technical support Services
PMK Central Glass Upgrade with Re-Implementation from Oracle Jan-2010 Project Owner
11.5.9 to Oracle R12.1.1
PTT Exploration and Production | Oracle EBS -IFRS Enabling Jan-2010 Oracle Consulting
Services
Subcontractor
PTT Exploration and Production | Oracle EBS -Upgrade 11.5.3 to 11.5.10 July-2009 Oracle Consulting
Services
Subcontractor
Chiatai Co., Ltd. (CP Group) Implementation Oracle Financial and Aug-2009 Project Owner
Distribution (OPM)
Chiatai Co., Ltd. (CP Group) Helpdesk Support As of 2006 Project Owner
Theppadungporn Coconut Upgrade with Re-Implement from Oracle 11.5.3 | Mar-2009 Oracle Support
to Oracle R12.0.6 (Financial, Manufacturing and Services
Mobile Supply Chain) Subcontractor
Prepack Thailand Implementation Oracle Financial, Distribution Aug-2009 Project Owner
and Manufacturing R11.5.9
Uawithaya Machinery Implementation Mobile Supply Chain R11.5.10.2 | Mar-2009 Project Owner
APPICO Hitech Implementation Oracle Manufacturing 2008 Subcontract
R11.5.10.2 (2 Factory sites)
DHAS Siamwalla Implementation Oracle Manufacturing and 2007 Subcontract
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‘ Systems (WMS) (First site reference in Asia)

Business Critical Assistance (BCA) Help Desk services

UHM Group

BCA Help Desk Support (Annually Contract)

Sep-2014

Project Owner

Chiatai Co., Ltd.

BCA Help Desk Support (Annually Contract)

Since Jan-2005

Project Owner

Srithai Superware PCL

BCA Help Desk Support (Annually Contract)

Since Jan-2011

Project Owner

Thammasart University
Faculty of Accountancy

BCA Help Desk Support (Annually Contract)

Since Jan-2012

Project Owner

PMK Central Glass Co., Ltd. BCA Help Desk Support (Annually Contract) Since May- Project Owner
2012
Daikin Air-condition Co., Ltd BCA Help Desk Support (Annually Contract) Since Mar- Project Owner

2011




